
YOUR RIGHTS REGARDING THE RELEASE OF GENETIC INFORMATION 

Blue Cross and Blue Shield of Louisiana, shall not, solely on the basis of any genetic 
information concerning an individual or family member or solely on the basis of an 
individual�s or family member�s request for or receipt of genetic services, or refusal to submit 
to a genetic test or make available the results of a genetic test: 

(1) Terminate, restrict, limit or apply conditions to the coverage provided under the policy or 
plan, or restrict the sale of the policy or plan to an individual  or family member; 

(2) Cancel or refuse to renew the coverage of an individual or family member under the policy 
or plan; 

(3) Deny coverage or exclude an individual or family member from coverage under the policy 
or plan; 

(4) Impose a rider that excludes coverage for certain benefits or services under the policy or 
plan;

(5) Establish differentials in premium rates or cost-sharing for coverage under the policy or 
plan; or 

(6) Otherwise discriminate against an individual or family members in the provision of 
insurance.

Blue Cross and Blue Shield of Louisiana is prohibited by law from requiring any applicant or 
subscriber to undergo genetic testing or to be subjected to questions relating to genetic 
information. 

As provided by law, �genetic information� means all information about genes, gene products, 
inherited characteristics, or family history/pedigree as expressed in common language. 
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VARIABLE INCOME PLAN 
DISCLOSURE NOTICE 

IMPORTANT NOTICE TO PERSONS ON MEDICARE
THIS INSURANCE DUPLICATES SOME MEDICARE BENEFITS

This is not Medicare Supplement Insurance 

This insurance pays a fixed dollar amount, regardless of your expenses, for each day you meet 
the policy conditions.  It does not pay your Medicare deductibles or coinsurance and is not a 
substitute for Medicare Supplement insurance. 

This insurance duplicates Medicare benefits when: 

any expenses or services covered by the policy are also covered by Medicare. 

Medicare generally pays for most or all of these expenses. 

Medicare pays extensive benefits for medically necessary services regardless of the reason 
you need them.  These include: 

hospitalization

physician services 

hospice

other approved items and services 

Before You Buy This Insurance 

Check the coverage in all health insurance policies you already have. 

For more information about Medicare and Medicare Supplement insurance, review the Guide 
to Health Insurance for People with Medicare, available from the insurance company. 

For help in understanding your health insurance, contact your state insurance department or 
state senior insurance counseling program. 
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WOMEN�S HEALTH AND CANCER RIGHTS  
ACT ENROLLMENT NOTICE 

If you have had or are going to have a mastectomy, you may be entitled to certain 
benefits under the Women�s Health and Cancer Rights Act of 1998 (WHCRA).  For 
individuals receiving mastectomy-related benefits, coverage will be provided in a manner 
determined in consultation with the attending physician and the patient, for: 

all stages of reconstruction of the breast on which the mastectomy was performed; 
surgery and reconstruction of the other breast to produce a symmetrical 
appearance; 
prostheses; and
treatment of physical complications of the mastectomy, including lymphedema. 

These benefits will be provided subject to the same deductibles, coinsurance, and co-
payments (if any) applicable to other medical and surgical benefits provided under this 
plan.

If you have questions about this notice or about the coverage described herein, please 
contact our Customer Service Department at 1-800-599-2583. 
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CUSTOMER NOTICE OF OUR 
INFORMATION PRIVACY POLICIES AND PRACTICES 

Information Only � No Response Necessary 

Effective Date: July 1, 2001 

Blue Cross and Blue Shield of Louisiana and its affiliates, HMO Louisiana, Inc. and Southern 
National Life Insurance Company, Inc., know that our customers expect privacy and security 
regarding all of their personal and financial information. It is important to us that we protect the 
privacy and security of your information.     

This notice will tell you about how we collect, use, secure, and share your personal information, 
which is information about you that identifies you and that we obtain from you and others when 
we provide insurance products and services to you. We will inform you of our policies for 
collecting, using, securing and sharing nonpublic personal financial information the first time we 
do business with you and every year that you are our customer. 

What Information We Collect and From Whom We Collect It 
We collect personal information about you that includes your name, address, Social Security 
number, health, and financial information.  This information is obtained from the forms you fill 
out, from telephone or person-to-person interviews with you, and from your agent.  We also 
obtain your personal information through claims documents, payment history and other records 
available to us to determine which products and services are appropriate for you.  We may also 
receive personal information about you from our affiliates and other companies.  

What Information We Share and To Whom We Share It 
We may share your information, even after you are no longer our customer, with our affiliates as 
well as companies we do business with. We only share your information that we are allowed to 
by law.  For example, we may share your information with persons, such as your agent, or 
companies who perform marketing or other services for us related to the products and services 
we provide you.  We may also share your information with other financial institutions with 
which we have joint marketing agreements to provide our products and services.

How We Protect Information 
Within our companies, only our employees who need to know about your information in order to 
provide our products and services to you are allowed to have access to your information.  We 
keep your information safe and secure so that unauthorized individuals do not have access to it.  
We maintain physical, electronic, and procedural safeguards that comply with legal requirements 
to protect your information. 

This notice is being sent to individual policyholders. For members under group plans, their 
employer is the designated recipient of this notice. 

This notice has been sent to you in response to the Gramm-Leach-Bliley legislation.  For a more 
comprehensive Notice regarding our Company�s privacy practices and policies, please read the 
�Notice of Privacy Practices Regarding Medical Information� located on our website 
www.bcbsla.com or call the Privacy Office at (225) 298-1751 to obtain a copy. 
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An independent licensee of the Blue Cross and Blue Shield Association.
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